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WHAT IS CLIPS?
CLIPS is a pan-European cloud platform with a marketplace which 
enables Public Authorities to easily gain access to services and service 
providers from across Europe.

THE IDEA
CLIPS offers a methodology and a toolkit to allow key public sector 
stakeholders to explore new cloud-based services. CLIPS methodology 
also facilitates and drives maintenance of the ecosystem and leaves the 
control over private data to the local authority thanks to the introduc-
tion of the micro-proxy concept.

CLIPS has led to the provision of a service related 
to the procurement of official census certificates, 
which is the most demanded procedure by 
Santander citizens. 

Over 1000 citizens in Lecce have used the services 
offered through CLIPS including kindergarten 
application and canteen services, together with 
the enablement of citizen data vault.

Following the successful piloting of services such 
as utility failure reporting in Novi Sad, two muni-
cipalities, Bač and Odžaci, have also expressed in-
terest in adopting CLIPS services.

After the successful implementation of the citizen 
registration service in Bremerhaven, now we are 
trying utilise the kindergarten enrolment service 
developed in Lecce.

EXPLOITATION STRATEGY
CLIPS strategy is drawn around the concept of exploitable assets.

CLIPS Platform: aPaaS comprising a catalogue for cloud-based services. 
This provides an innovative cloud marketplace to publish and sell 
services, and supports service discovery, deployment and execution.

My Novi Sad: a smart phone application for citizens to report 
communal problems, which utilizes the micro-proxy approach, making 
deployment in different municipalities straightforward.

Mash-up Visualisation of Open Data: this represents a CKAN
installation allowing municipalities to easily provide access to open data 
without significant IT infrastructure or open data expertise.

Geo analysis: provides Geo-location information based on given crite-
ria and geographical area, this is a common micro-service to be used 
with other services from the CLIPS platform.

Citygram service: cities can stay connected with citizens for activities 
of interest by connecting to a city’s open data platform to send 
subscribers a weekly text/email about selected local activities.

THE PILOTS
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CLIPS
Objectives

Creation of local 
ecosystems for 

developing public 
services and services 
for public utility, pro-
vided with innovative 

business models.

Access to a pan-
European market-

place for services and 
service providers.

Framework for 
sharing cross-

border services 
using ID 

Management 
Framework

 (in particular 
STORK)

Provide the tools 
to rapidly develop 

and deploy re-usable 
services (micro-

services) in the cloud 
in a secure way.

Duration: from 2014 to 2016 Budget: 4.7 Million Euros


